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Tasks

« Configure local call pickup on HQ CUCM cluster.
¢ The pickup should provide audio and visual alert in the group in 10 seconds.
¢ For testing Group Pickup use 2900 number.
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Add the HQ phones Line in the Call Pickup Group using BAT.

Call Pickup Group

Verification

Call from PSTN Phone Line 1 to any HQ Phone 2 (5022002). Do not pickup the call. You would see an

alert on HQ Phone 1 after 10 seconds.

Test Call pickup from HQ Phone 1.

Also test Group Call Pickup from HQ Phone 1 by dialing the Group Pickup Number 2900.
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For HQ Phone 2 (9971) you would need to add the Call Pickup Key using Phone Button
Template.
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