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Tasks

» Configure HQ CUCM for Call Park with numbers 2400 and 2401 with redundancy on Subscriber and
Publisher.

+ Configure HQ CUCM for Directed Call Park on HQ Phone 1 on line 3.The Directed Call Park number is
2500.

+ Use prefix code 5 to retrieve the directed park call from any HQ Phone

Config u ration . Click to collapse

HQ — Publisher

Call Routing > Call Park
Add New ( Select Subscriber Server 11.100.64.12)

—Call Park Configuration.

Call Park Number/Range* [240[01]

Description ICaII Park for Subscrirbe

Partition [< none = =l
Save.

Add New ( Select Publisher Server 11.100.64.11 )

call Park Configuration.

Call Park Number/Range™® [za0[0-1]

Description |call Park for Publisher

Partition |< None > LI
Save

For 9971 you will not be able to see the softkey for Park Feature.

Device > Device Settings > Phone Button Template
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Phone Button Template Configuration
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Verification

Call from PSTN Phone Line 1 to HQ Phone 1, pick up the call and select Park key. Note down the Call
Park Number. Go to HQ Phone 2 and dial the Call Park Number to retrieve the call on HQ Phone 2.

HQ — Publisher
Call Routing > Directed Call Park

Directed Call Park Configuration

B Save x Delete Copy % Reset n& Apply Config Eui Acld Mewy

@Status Ready
—Directed Call Park Information
Murnber® |25EID
Description I
Partition |{ Mone = ;I
Rewversion Nurnber I
Reversion Calling Search Spacel{ MNone = =
Retrigval Prefix® |5

— Savel Deletel Copyl Resetl Apply Config | Add Mew |

Device > Phone (Go to HQ Phone 1)

Reorder Phone Button Configuration
B Save [g Close ? Help

—Status

@ Status: Ready

—M™Manage Button Associations.

Associated Itemns Unassigned Associated Items

Line [1] - 2002 {no partition}- Fixed feature - button 1 | # [add a new BLF Directed Call Park -

Line [2] - Add a new DM 4 |Add a new SD

2500 Add a new SURL

Add a new 2D Add a new BLF 2D

Add a new 5D > CallBack

Add a new SD < Call Park

Add a new SD Call Pickup

Mane Conference List

MNone Conference

MNone LI Do Mot Disturb ﬂ
v A v A

Dissociate These Itemns

— Save| Close I

H z l;:g Line [2] - Add a new DN
“ 3 = _2500

BLF - |
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Verification

Place a call from PSTN Phone Line 1 to 5022001 and pick the call, press transfer click on the 3rd phone
button for Directed Call Park and then press transfer.
Now go to HQ Phone 2 and Dial 52500.
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