
Microsoft Teams Voice Engineer: Plan and Configure Teams Phone 
 

Planning and Designing a PSTN Solution 
 
Plan Your Teams Voice Solution 
https://docs.microsoft.com/en-us/microsoftteams/cloud-voice-landing-page 
 
PSTN Connectivity Options 
https://docs.microsoft.com/en-us/microsoftteams/pstn-connectivity 
 
Here's what you get with Phone System - Microsoft Teams 
https://docs.microsoft.com/en-us/MicrosoftTeams/here-s-what-you-get-with-phone-system 
 
Microsoft Teams Voice Country and Region Availability Spreadsheet 
https://download.microsoft.com/download/d/b/6/db6992c5-ec9a-4b02-8742-59df17dd90a7/country-
and-region-availability-(v-19OCT2021)-(en-us).xlsx 
 
Contact Center Integrations for Microsoft Teams 
https://docs.microsoft.com/en-us/MicrosoftTeams/teams-contact-center 
 
Microsoft Teams Certified Contact Center Solutions 
https://docs.microsoft.com/en-us/MicrosoftTeams/teams-contact-center?tabs=power#connected-
contact-center-solutions 
 
Microsoft 365 Operator Directory – Certified Partners for Operator Connect 
https://cloudpartners.transform.microsoft.com/practices/microsoft-365-for-operators/directory 
 
Phone System Direct Routing 
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-landing-page 
 
Session Border Controllers Certified for Direct Routing 
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-border-controllers 
 
Manage Your Network Topology for Cloud Voice Features in Microsoft Teams 
https://docs.microsoft.com/en-us/microsoftteams/manage-your-network-topology 
 
Install Microsoft Teams PowerShell Module 
https://docs.microsoft.com/en-us/MicrosoftTeams/teams-powershell-install 
 
PowerShell Gallery Microsoft Teams Module 
https://www.powershellgallery.com/packages/MicrosoftTeams 
 
PowerShell Code from Demos 
 
# Install Microsoft Teams Module for current user 
Install-Module -Name MicrosoftTeams -Scope CurrentUser 
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# Connect to tenant 
Connect-MicrosoftTeams 
 
# Create network region, network site, and subnet for network topology 
New-CsTenantNetworkRegion -NetworkRegionID "Canada" 
New-CsTenantNetworkSite -NetworkSiteID "Vancouver" -NetworkRegionID "Canada" 
New-CsTenantNetworkSubnet -SubnetID "10.30.1.0" -MaskBits "24" -NetworkSiteID "Vancouver" 
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